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HNudopmanus o npase norpedurtesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHuss MHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma AeWCTBYeT HOBBIM JOCYIEOHBIN MOPSIOK
yperyJIupOBaHUs CIIOPOB noTpeduTenei C MUKpPO(HUHAHCOBBIMU
OpraHU3alusIMH.

B ciywae ecium  MukpoduHaHCOBas ~OpraHu3alvs  OTKa3bIBAETCS
YIIOBJIETBOPUTH TPeOOBaHUS MOTPeOUTENs, 10 oOpallleHus: B Cya MOTPEOUTENb
JUIL  yperyJupoBaHMs  CIOpa JIOJDKEH 00paTuThcs K (PMHAHCOBOMY
YIOJIHOMOUYEHHOMY.

JIomKHOCTh (PMHAHCOBOTO YIOJHOMOYEHHOTO yupexaeHa deaepanbHbIM
3akoHOM OT 4 uroHst 2018 roga Ne 123-03 «O06 yrnoaHOMOYEHHOM TIO TIpaBam
noTpeduTenet GUHAHCOBBIX yCIyTr» (anee — 3aKoH).

@UHAHCOBBIA  YIIOJHOMOYEHHBIM  PAacCMaTpUBAECT  HMMYIIECTBEHHBIC
TpeboBaHus MOTpeduTeENs, pazMep KoTophix He mpeBbimaet 500000 py6ieii.

Oo6paienue notpedutens (UHaHCOBOMY YITOTHOMOYEHHOMY MOYKET OBbITh

HaIpaBJICHO B DJICKTPOHHOU (popMe depe3 JIMYHbIA KaOWHET Ha OhUIIHATIBLHOM

caifte (UHAHCOBOrO YMOJHOMOYEHHOTO WM Ha moptaine ['ocyciyr nubo Ha
OyMa>kHOM HOCHTE.

[Ipuem u paccmoTpeHue oOpalieHuid MTOTPeOUTENel OCYIIECTBISIETCS
(VMHAHCOBBIM YIIOJTHOMOYEHHBIM OECIIIaTHO.

Jlo HampaBiieHus oOpaiieHuss (UHAHCOBOMY  YIIOJIHOMOYEHHOMY

HOTpe6I/ITeJ'H> JOJIDKCH O6DaTI/ITBCH C 3aidBJICHHMEM O BOCCTAHOBJIICHHHU

HapyImIeHHOTO TIpaBa B  MHUKPO(DHHAHCOBYIO  opraHm3aiuio. JlaHHBIHI
MIPETCH3NOHHBINA MOPSIOK YCTAHOBJICH 3aKOHOM U SIBJISIETCS 00SI3aTEIBHBIM IS
MOTPEOUTENECH.

C mnonpobHoMt wuHbOpMaIMel O TOPSAKEe HampaBiIeHUsS OOpalieHus

(bHHaHCOBOMy YIOOJHOMOYCHHOMY MOXHO O3HAKOMUTBCA Ha Od)I/IHI/IaJ'II)HOM

caiite puHAHCOBOrO yrojgHOMOo4YeHHOro (WWWw.finombudsman.ru).
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IIporepurts, O3HaKOMHTECH
MOIEKHT JIH CIIOP PAacCMOTPEHHIO ¢ moapoOHO# HHpOpManHeH 0 MOPsIKe
(HHAHCOBEIM YIIOTHOMOYEHHEIM: MOXKHO Ha caiite finombudsman.ru:

Homep Ttenedona cmyx0Obl oOecredeHUs NESITEIBHOCTH (PHHAHCOBOIO
ynosaomoueHHoro: 8 (800) 200-00-10 (6ecrmaTHbIi 3B0HOK 110 Poccun).

Mecto HaxOXJICHHUS CIY)KObI oOecrieueHusl AeATeIbHOCTH (PMHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapoMOHETHBIH Tiep., 10M 3.

[ToutoBbIll azmpec caykObl obOecrnedeHUus AESATENbHOCTH (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CtapoMOHETHBIA TMEp., JIOM 3,

nonyyarenb AHO «COLDY».



